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	Home 
	

	Date
	

	Audit Completed By
	



	RAG Rating 
	Home Score

	<80%
	

	80%-90%
	

	>90%
	




We Statement: We support people to manage their health and wellbeing so they can maximise their independence, choice and control. We support them to live healthier lives and where possible, reduce their future needs for care and support.Aims and Objectives

To achieve consistency and meet the required regulatory standards.
To achieve compliance, in line with internal policy.
Where sections are not relevant put NA but do ensure a comment is added for completeness
	QUESTION
	Met/Not Met
Y/N
	COMMENTS
	TIME ASSESSED
	NAME/SIGNED

	Social Events Strategy
	
	
	
	

	Is there a clear policy on promoting social engagement and preventing isolation?
	
	
	
	

	Does the activity programme reflect resident choice and diversity of interests? 
(review resident meeting minutes, my life history documents and cross reference)	Comment by James Hamilton: How can this be evidenced?	Comment by Millie Tooke: Added a guide
	
	
	
	

	Is the activity programme printed in large print for those who are short sighted?
	
	
	
	

	Is the activity programme available to all residents in the home?
	
	
	
	

	Do Are staff feel confident in trained to recognisinge and address social isolation?	Comment by James Hamilton: What training would this be?  And how would it be checked?	Comment by Millie Tooke: Changed wording
	
	
	
	

	Is there a minibus available to the home to offer external trips and interactions?
	
	
	
	

	Is there evidence that those driving the minibus have had appropriate training?
	
	
	
	

	Resident Involvement
	
	
	
	

	Is there evidence of Life History/All About me documents for each resident on iCare?	Comment by James Hamilton: Where are these saved/found?  iCare?	Comment by Millie Tooke: Added guide
	
	
	
	

	Are residents consulted regularly about activities/events they’d like through a weekly activity programme?
	
	
	
	

	Is there evidence of resident-led groups or committees?
Please review meeting notes – do these evidence residents outcomes and ideas? 	Comment by James Hamilton: It would be good to include a section where the auditor asks residents (5?) if they enjoy the activities?  Should the audit review resident meeting notes?	Comment by Millie Tooke: I will add at the bottom as SAF evidence
	
	
	
	

	Are new residents introduced to social opportunities on arrival?
	
	
	
	

	Is cultural, religious, and personal preference respected in social planning?
	
	
	
	

	Range /Frequency of Social Events	Comment by James Hamilton: Should we monitor how much fresh air residents are getting?  Perhaps another box?	Comment by Millie Tooke: Agreed - added a question
	
	
	
	

	Are activities available daily (both group and 1:1)?
	
	
	
	

	Is there variety of activity types (physical, creative, intellectual, spiritual, leisure)?
	
	
	
	

	Are events inclusive of residents with cognitive, sensory, or physical impairments?
	
	
	
	

	Is there evidence that activities are conducted both indoors and outdoors to promote access to fresh air?
	
	
	
	

	Are external trips or community links offered (e.g., local groups, schools, faith groups)?  How many per week?
	
	
	
	

	Monitoring Social Isolation
	
	
	
	

	Is there a system to identify residents at risk of isolation (e.g., withdrawn, few visitors)?
	
	
	
	

	Do staff record participation in activities and reasons for non-participation on iCare?	Comment by James Hamilton: What system?  iCare?	Comment by Millie Tooke: added
	
	
	
	

	Are 1:1 visit offered to residents who decline group events?
	
	
	
	

	Are residents without family/friends given additional social contact opportunities?
	
	
	
	

	Family and Community Involvement
	
	
	
	

	Are families encouraged to join social events?
	
	
	
	

	Are local volunteers, schools, and community groups involved in activities?
	
	
	
	

	Is digital inclusion promoted (video calls, online groups)?
	
	
	
	

	Environment
	
	
	
	

	Are communal areas welcoming and accessible for group interaction?
	
	
	
	

	Is there dedicated space for private/quiet visits?
	
	
	
	

	Are noticeboards/newsletters kept up to date with activity information?
	
	
	
	

	Is there an outside area where residents can meet/enjoy fresh air?
	
	
	
	

	Evaluation & Feedback
	
	
	
	

	Are activities and events evaluated (attendance, resident satisfaction, outcomes)?
	
	
	
	

	Are changes made in response to resident/staff/family feedback?
	
	
	
	

	Is there evidence of continuous improvement in reducing isolation?
	
	
	
	



To calculate your compliance percentage:
There are 30 questions to be reviewed as part of this audit. 
If 28 questions were answered Yes, the calculation is as follows:
28/30 = 09.33
0.928 x 100 = 93.3% = GREEN RAG RATING THIS AUDIT


	Comment by James Hamilton: I wonder if this would be better as a spreadsheet that automatically calculates scores	Comment by Millie Tooke: I think a Word document to work alongside the others is better for now for some continuity, but when we move away from Access we will make sure ALL audits are on ?radar
	Comment by James Hamilton: There does not appear to be a space or box to answer yes or no.  I suggest we need another column.	Comment by Millie Tooke: DOH!




Resident Feedback

Evidencing resident feedback is crucial for compliance because it demonstrates that a care provider is listening to, responding to, and acting on the views of the people who use its services.

	Resident Initials 
	Resident Isolation Status
	Feedback 

	


	
	

	


	
	

	


	
	

	


	
	

	


	
	









ACTION PLAN

	Issue Identified
	Required Action
	Responsible Person
	Evidence of completion
(Can be sign off in action plan by CCM/GM)
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