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1. Introduction

Hazardous substances used within our care homes include laundry chemicals, cleaning
materials, disinfectants and other products containing chemicals eg maintenance products. The
health risks created by using chemicals must be evaluated.

Additional hazards which need to be controlled include infections and diseases caused by
micro-organisms (associated with clinical waste, soiled laundry or exposure to bodily fluids).

2. What the Regulations require

The Control of Substances Hazardous to Health Regulations 2002 (COSHH) require managers
to assess the health risk faced by employees, residents and visitors and decide on the action
required to prevent exposure to hazardous substances, infections and diseases.

There is also a requirement to ensure that any Personal Protection Equipment (PPE) is worn
and that employees are properly informed, trained and supervised in regards to using
chemicals. HSP 16 details PPE requirements for employees.

There is a common hierarchy that should be followed when reviewing the use of chemicals
within the home: -

e Can any products be eliminated from use all together?

e Can chemicals be substituted for something safer (swap a corrosive chemical for
something milder)?

¢ Reduce the exposure to staff and residents if products can not be replaced by ensuring
safe systems for handling product and PPE is worn.

3. Assessing the risk = COSHH assessment

Before any chemical product is used within the home a full documented COSHH assessment
must be completed. The assessment will detail the controls required to safety use the chemical.

This is completed by EFHL’s Health & Safety Manager and completed assessments are placed
on the intranet for general use.

The Health & Safety Manager should be contacted for completion of new assessments.

Note: for some chemicals — especially some of the products used by the Maintenance team the
properties and risks will be the same, so these products will be grouped together when
considering suitable control measures and COSHH assessments.

4. Information on hazards

Information on the hazards associated with chemicals is available from a number of sources —
labels, safety data sheets and COSHH assessment.

Chemical label information

Hazard labels warn of the presence of hazardous chemicals. The pictograms are red diamonds.
A number of pictograms may appear on the same container. There is also a signal word —
Warning or Danger. More care should be taken with products labelled as Danger.
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The Safety data sheet is produced by the chemical manufacturer and is a pre-defined 16 section
document which identifies hazard properties, first aid measures, environmental concerns,
storage and exposure concerns. Safety data sheets by their nature are often complex, thorough
and not easy to understand.

The safety data sheets within EFHL have two functions: -
1. To help produce the COSHH assessment.

2. To be available in the event of an emergency if required (primarily to accompany
injured party to hospital).

A library of Safety data sheets for Fresh chemicals can be accessed at

https://www.countrywidehealthcare.co.uk/msds/

A library of other Safety data sheets is kept on the EFHL intranet and can be found at EFHL
Policies / Health and Safety / HS COSHH Assessments / Manufacturer’'s Safety Data Sheets.

COSHH Assessments

COSHH assessments for Fresh chemicals are completed on an excel spreadsheet format — av
COSHH 00 Countrywide chemicals. This is available on EFHL Policies / Health and Safety /
HS COSHH Assessments / COSHH Assessments.
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Legacy chemicals had COSHH Assessments produced by EFHL's Health & Safety Manager
and completed in a easy read standard format. The product has been assessed according to
how it is being used, how it should be stored, how to clear up spillages and PPE requirements.

Where possible a photograph of the product in use is provided to aid identification. The COSHH
assessments are reviewed every 3 years, before a change of use or after a related incident.

Doc No. HSP 15 Using chemicals Issue 7.0 Page 4 of 8



Elizabeth Finn

Homes

A library of COSHH assessments is kept on the EFHL intranet and can be found at EFHL
Policies / Health and Safety / HS COSHH Assessments / COSHH Assessments.

5. Using products within EFHL care homes

Housekeeping trolleys

Housekeeping trolleys contain a limited number of cleaning products. All chemicals should be
in original containers and clearly labelled with contents.

The number of bottles on the trolley should be the minimum number required. The bottles
should be accounted for at the beginning and end of each cleaning operation. Where possible
chemicals should always be within sight of housekeeping staff.

If there is a specific concern over the behaviour of a resident, additional controls should be
installed around chemical safety within the home.

Hand gels

The use of alcohol gel has been adopted as a hand sanitizing measure to prevent transmission
of COVID-19 within our homes and as such hand dispensers are located within the homes. It
is important to be aware that alcohol hand gel is classified as flammable and any bulk storage
should be stored separately from other products.

6. Storage of chemicals

It is important that when hazardous chemicals are not in use they are safety locked in a
cupboard and general access is prevented.

Generally, the storage of chemicals should be kept to minimum — especially flammable
products.

Large volumes of flammable products should be stored separately from other products in a
dedicated metal container.

Laundries & Kitchens

Some chemicals within the laundries and kitchens are designed to be used permanently
connected to machines. These are either placed on the floor in trays or wall mounted. The
containers should be provided with tops ( tubing should be inserted through the tops).

Kitchens and laundries are locked at night to prevent unauthorised access.

Oxygen
Additional guidance (HSP 22 — Use of oxygen) details the storage and use of Oxygen.

Petrol

Petrol for use in garden equipment should be stored outside in dedicated small petrol containers
within a metal flammable cupboard.

Chemicals used for Maintenance

Doc No. HSP 15 Using chemicals Issue 7.0 Page 5 of 8



Elizabeth Finn

Homes

Chemicals used for maintenance activities should be stored within dedicated maintenance
rooms and away from general access. Flammable materials should be stored in metal
flammable cabinets.

7. Record keeping

Chemical inventory

Each home should have an up to date chemical inventory that lists the substances used within
the home. This should cover all functional areas. A form HSP 15A has been produced for this
requirement.

COSHH Folder

Each home must have one up to date COSHH folder within the home. The folder should contain
COSHH assessments and safety data sheet for each chemical used.

Some homes may wish to have multiple folders containing duplicate information at each
chemical store or for different locations / departments (eg Kitchen or Laundry). This is
acceptable but consideration should be given to keeping all folders up to date.

Information on Cleaning trolleys

Each cleaning trolley should have a copy of the COSHH assessments relating to chemicals
used on the trolleys.

8. Emergencies involving chemicals

If an injury requires external medical attention it is recommended that a copy of the safety data
sheet accompanies the injured party. This is especially important for chemical splashes to eyes.

9. Risks from micro-organisms

Employees are sometimes at risk from infections carried in blood and body fluids. The following
steps should be taken to minimise the risk of contamination.

Cuts/ grazes should be covered with waterproof plasters.

Any contaminated equipment should be disinfected as soon as is practicable.

Single use gloves should be worn for high risk or messy activities.
e There should be clear instructions on how to clear up and disinfect a spillage of blood.

The majority of clinical waste falls under the category of offensive / hygiene waste. This is waste
which is non-infectious and does not require specialist treatment. Infectious waste is classified
as hazardous and requires segregation and specialist disposal.

Further information on the management of waste can be found in Procedure HSP 23 —
Management of Waste.

10. Transportation of chemicals and specimens

Maintenance staff will occasionally be required to transport fuel for garden petrol equipment
within the minibus. The Carriage of Dangerous Goods Regulations requires certain
requirements to be followed. These include: -
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e No more than 20 litres of Petrol should be transported at one time.
e Containers designed and labelled for carrying fuel.

e Staff receive a Dangerous Goods Awareness Briefing.

Dangerous Goods Awareness Briefing

All drivers carrying petrol must have received Dangerous Goods Awareness Briefing. This
briefing is provided as a power-point presentation MTS 25 — Transport and Storage of Fuel.

Residents specimens

Transportation of resident’s specimens are also included in the Carriage of Dangerous Goods
Regulations. The requirement is for the specimens to packed in a triple layer packaging system:

0] Primary receptacle - a primary watertight leak-proof receptacle containing the
specimen.
(ii) Secondary packaging - a second durable, watertight, leak-proof packaging to

enclose and protect the primary receptacle(s).

(iii) Outer packaging — Rigid container which must be marked with identification of
contents (UN 3373 - Biological Substance)

12. Associated documents
e HSP 15A Chemical Inventory

RAG 31 Housekeeping

RAG 32 Working with cleaning products
RAG 33 Working in the Laundry

RAG 61 Maintenance activities

RAG 71 Gardening

RAG 72 Using Petrol Tools

COSHH sheets (C01 — R40)

13. A Summary of the main points
Check that:
e An up to date chemical inventory exists for the care home.

e A COSHH folder is present with copies of COSHH assessments.

Doc No. HSP 15 Using chemicals Issue 7.0 Page 7 of 8



Elizabeth Finn

Homes

e Relevant COSHH Assessments are present on housekeeping trolleys.
e Hazardous substances are safety stored locked in a cupboard.
e Staff have been issued with adequate protective clothing.

« Correct containers are used for the transportation of fuel and specimens.

14. Document history

Author Steve Andrews (Health & Safety Manager)

Date of Implementation 12/07/2017
Date of next full review 01/01/2027

Issue DE(] Author Reason

1.0 12/07/2017 Steve Andrews Updated document replaces
old HSPO3.
2.0 15/01/2018 Steve Andrews Full review — reference to

sluice rooms removed in
Section 6 following decision to
install key locks.

3.0 01/10/2020 Steve Andrews Updated section on the use of
hand gel following routine use
for COVID-19 control.

4.0 13/01/2021 Steve Andrews Full document review — Added
reference to new document
HSP 16 PPE.

5.0 16/02/2022 Steve Andrews Added Section 10 —
transportation of chemicals &
specimens.

6.0 01/06/2023 Steve Andrews Updated to include new
procedures introduced via
Countrywide contract.

7.0 26/01/2024 Steve Andrews Full document review — new
section 12 additional
documents added.

7.0 24/02/2024 Steve Andrews Banner updated, no other
changes, issue number kept
same.
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