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Clinical Skills 
Competency                 Assessment 

 Electronic System Management 

	Registered Nurse Name: 

	 

	Registered Nurse Signature:  
	 

	Assessor Name: 
	 

	Assessor Signature:  
	 

	Date Competency completed: 
	 



WE STATEMENT

We make sure people are at the centre of their care and treatment choices and we decide, in partnership with them, how to respond to any relevant changes in their needs.

INTRODUCTION 

This assessment evaluates care home staff competence in using and managing electronic systems that support safe, effective, and person-centred care delivery. It ensures all staff can use technology confidently, responsibly, and in line with data protection, clinical governance, and CQC standards.

	Competency Area
	

	· System Navigation and Use – Ability to access, log in and use electronic care systems safely and effectively. 
· Data Entry & Accuracy - Ensuring all digital records are complete, accurate, and up to date.
· Confidentiality & Data Protection - Understanding and applying GDPR principles; maintaining privacy and security of service user information.
· Communication & Handover - Using electronic systems to support clear communication and continuity of care.
· Reporting & Incident Documentation - Recording incidents, accidents, and safeguarding concerns appropriately within electronic systems.
· Troubleshooting & Support Seeking - Recognizing and resolving common system issues or escalating them appropriately.
· Continuous Learning & Improvement - Staying up to date with system updates, policies, and training requirements.
	












	Competency & Awareness
	Comments
	Pass
	Fail
	Employees signature
	Assessors Signature

	Care Planning
	
	
	
	
	

	Evidence how to lock screen to ensure GDPR practices are followed. 

	
	
	
	
	

	Discuss the importance and benefit of Resident of the Day. 

	
	
	
	
	

	Demonstrate how to run a Care Plan Builder on Care and Clinical.

	
	
	
	
	

	Demonstrate and discuss how to review and evaluate a form on iCare and change the evaluation.
	
	
	
	
	

	Demonstrate how to review and evaluate a care plan.

	
	
	
	
	

	Identify and demonstrate how to change a resident’s profile and edit the resident’s profile.

	
	
	
	
	

	Can evidence how to upload a document to iCare for individual residents.
	
	
	
	
	

	Demonstrate how to set an Action / Alert on Care and Clinical

	
	
	
	
	

	Discuss and demonstrate how to complete and clear Action / Alerts on iCare.

	
	
	
	
	

	Discuss how to create a Wound Care, Care Plan and chart, ensuring that a photo is added to the chart on each dressing change.
	
	
	
	
	

	Discuss the importance of completing Risk Assessment and Care Plans in timescales. 
	
	
	
	
	

	Demonstrate how to enable a chart on Care and Clinical. 

	
	
	
	
	

	Demonstrate how to save a form as unfinished to prevent duplication of forms. 

	
	
	
	
	

	Evidence how to complete a IPC form when a resident has a known infection.  

	
	
	
	
	

	Evidence how to add a Level 1,2 or 3 grade to the Accident and Incident Form. 
(How is this level decided)
	
	
	
	
	

	Demonstrate how to complete a medication incident form and how you would escalate this to management. 
	
	
	
	
	

	Medication Management 
	
	
	
	
	

	Evidence how to lock screen to ensure GDPR practices are followed. 

	
	
	
	
	

	Evidence how you know if the system is running online and syncing. 

	
	
	
	
	

	Demonstrate the correct method for reviewing the eMAR Dashboard. 
	
	
	
	
	

	Demonstrate how to add a new resident profile on eMAR.
	
	
	
	
	

	Demonstrate how to add a date and photo on eMAR. 
	
	
	
	
	

	Demonstrate how to add a new medication to resident profile, on eMAR.
	
	
	
	
	

	Demonstrate the correct way of creating an alert for vital signs on eMAR.
	
	
	
	
	

	Demonstrate the correct way of implementing a sliding scale to a medication (e.g. insulin).
	
	
	
	
	

	Demonstrate how to check in an interim medication.

	
	
	
	
	

	Demonstrate how to check in a routine medication.

	
	
	
	
	

	Discuss the use of exceptions and how to identify a previous exception.
	
	
	
	
	

	Discuss the procedure used to suspend medication on eMAR when someone is hospitalised/out of facility.
	
	
	
	
	

	Demonstrate the effective way of discontinuing medications.

	
	
	
	
	

	Discuss how to discharge a resident on eMAR 
(setting medication balance to zero).
	
	
	
	
	

	Discuss the effective way of resolving duplicated medication on the eMAR system.
	
	
	
	
	

	Demonstrate how to suspend a medication on eMAR.

	
	
	
	
	

	Discuss the importance of barcodes and demonstrate how to input a barcode to a medication.
	
	
	
	
	

	Demonstrate how to add a new cream of treatment to resident profile, on eMAR. 
	
	
	
	
	

	Demonstrate on EMAR how to add body sites for creams.
	
	
	
	
	

	Discuss the importance of signing for creams and treatments, at the time of prescription. 
	
	
	
	
	

	Demonstrate how to quick print of the EMAR charts for 999 / health care professionals.
	
	
	
	
	

	Discuss and explain the correct method for drug disposals.

	
	
	
	
	

	Demonstrate how to undertake a medication stock check on eMAR. 

	
	
	
	
	

	Demonstrate how to undertake a controlled drug check on eMAR. 

	
	
	
	
	

	Demonstrate how to add a Homely Remedy medication to eMAR.

	
	
	
	
	

	Demonstrate how to undertake a Homely Remedy stock check.

	
	
	
	
	

	Can evidence how to save a work document to PDF to allow an upload to eMAR. 
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